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1. OBHIUE INOJOXEHUSA

Hacrosmme Ilpasuia npokuBaHHs B TFOCTHHHYHOM KOMILICKCE Kypopra «Mropa» (manee —
['ocTuHIYHELT KoMILIeKe) paspaboTaHk! B cooTBeTcTBUE ¢ [10CTaAHOBICHIEM [TpaButenncrta PO
or 18.11.2020 N 1853 «O6 yreepxaenun [IpaBuI HpeIOCTABIEHHS TOCTHHHYHBIX yCIyT B
Poceniickoit @eneparum».

Hacrosmue [Ipasuia o6g3aTenbHbl 11 HCTIONHEHUS IIPY 3aKa3€¢ FOCTHHUYHBIX YCIYT THOOBIMU
JIMIaMH, B TOM YHCJIC TIPH 3aKa3€ TOCTHHHYHBIX YCIIYT FOPUIMYECKAMH JIHIAMH 1711 (QH3UUECKIX
JI, IIPH 3aKa3e TOCTHHHYHBIX YCJIYI AJsi TPYNIBI JIML, JUIA OPTaHH30BAaHHBIX TPYII, IPH
OKa3aHHM FOCTHHHYHBIX YCIIyT JIMIAM 110 cepTH(UKATaM U Ip.

[TorpeGurens/3aka3unk 06A3yeTcst caMOCTOATENEHO O3HAKOMHUTBCS ¢ HACTOSIIHMH IIpaBunamu
A0 MOMEHTa OIJIAThl TIOCTHHMYHBIX yeuyr. Hacrosmue IlpaBuma pasmemensl Ha

uH(popMauuonHoM crenie CinykObl pHeMa U pa3MelleHus], Ha caliTe.

2. YCJIOBHUS NOCEJEHHUS

Pexum paboTe! ['0CTHHHIHOIO KOMILIEKCA — KPYTJIOCY TOUHBIH.

Pacyernprii yac — 12 9acoB 110 MECTHOMY BpeMEHH.

Ycranosnennoe BpeMsi 3ae3na — 15 4acoB, yCTAHOBJIEHHOE BpeMsi Bele3na — 12 4acoB 110
MECTHOMY BPEMEHH.

3acenenue B ['OCTHHHYHBIN KOMIUIEKC OCYIIECTBIAETCS IPH TIPEAbABICHUH NOTpeduTEIEM
AIOKYMEHTA, yNOCTOBEPSIOIEIO €ro JIHYHOCTh, O(OPMICHHOTO B YCTaHOBJIEHHOM IOPSIKE, B
TOM YHCIIE:

nacnopTa rpaxjiaiusa Poccuiickoit @enepanun, yA0CTOBEPAIOMEr0 THYHOCT rpaxgaHuHa
Poccuiickoii ®enepaiuu Ha Teppuropun Poccuiickoit ®enepanun;

nacnopra  rpaxnanuHa CCCP, yaocroBepsmomero JIHYHOCTE rpaxaannia  Poccuiickoi
dejiepaunn, 10 3aMEHBI €r0 B YCTAHOBIEHHBIA CPOK Ha [aciopT rpaxianuHa Poccuiickoi
Qenepannn;

CBH/ICTE/IBCTBA O POXK/ICHUH - [UIS JIMLA, He JOCTHTIIero 14-neTHero Bo3pacta;

flacrnopTa, y/l10CTOBEPSIOMWIEro JIMYHOCT IpaxkiaHuHa Poccuiickoit Depepanun 3a mpememaMu
Poccwuiickoit Denepamum, - JUIst JIMLA, TOCTOSHHO [IPOXKHUBAIOIIETO 3a IpefenaMu PoccHiickoit
Oenepanmn;

BPECMEHHOTO yIOCTOBEPEHUS IMYHOCTH rpaianuna Poceuiickoit ®eneparmm;

llacropTa HHOCTPAHHOTO TPAK/IaHHHA JTHO0 HHOTO JTOKYMEHTd, YCTAHOBIEHHOTO (enepaibHBIM
3aKOHOM HJIM MPHU3HAHHOTO B COOTBETCTBHH C MEXKIYHAPOIHBIM J0roBopoM Poccmiickoii
Dejiepaniy B Ka4eCTBe JOKYMEHTA, YI0CTOBEPSIONIEro IMYHOCTh HHOCTPAHHOIO rpak/IaHuHa;
AOKYMCHTA, BBUIAHHOTO MHOCTPAHHBIM TOCYJAapCTBOM M NPH3HAHHOIO B COOTBETCTBHH C
MEOKIYHApOTHBIM  jioroBopoM  Pocenmiickoit  @emepaunmn B KadecTBe  JOKYMEHTA,
Y/IOCTOBEPSIOLIETO JTHYHOCTD JTHIIA 0€3 rpaX1aHCTBa,;

paspenienys Ha BpeMEHHOE [TPOKUBAHHE JInIa Oe3 rpaskIaHCTRa,

BUJIa HA XXUTCITECTBO JTHIIA 0e3 rpaXkIaHCTBA.
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3acesieHHEe B TOCTHHHILY HECOBEPIICHHONETHHX I'PAX/AH, HE JOCTHTIIHX 14-meTHero BO3pacTa,
OCYINCCTBIIACTCS HAa OCHOBAHHM JOKYMEHTOB, YJOCTOBEPSIONIMX JIMUYHOCTH HAXOMSIIUXCS
BMECTC C HUMM POIHTENCH (yCBHIHOBHTENEH, ONEKYHOB), CONMPOBONKIAIONIETO JIHIA (Jmir), mpu
YCTIOBHH  MpPEOCTABICHHA TaKUM  CONPOBOXIAIONIUM  JHIOM  (JIMI[AMH) HOTAPHAILHO
3aBEPEHHOTO COrIacusA 3aKOHHBIX IPEACTaBHTENEH (OHOTO M3 HHX), a TAKKE CBHIETEILCTB O
POM/ICHHH STHX HECOBEPIICHHOJICTHHX.

3acesieHre B OCTHHHILY HECOBEPIICHHOICTHHX IPAKIAH, JHOCTUTIIMX 14-ieTHero BO3pacra, B
OTCYTCTBHC HAXOXICHHMS PAJOM C HHMH 3aKOHHBIX IIPeJCTABUTENEH OCYIIECTBIACTCS Ha
OCHOBANHM ~ IOKYMCHTOB, ~YIOCTOBEPSIOIIMX JIMYHOCTh OJTHX HECOBEPUICHHOJETHHX, IpH
YCJIOBHH TIPE/IOCTAaBIICHHS HOTApHalbHO 3aBEPEHHOIO COTNIACHS 3aKOHHBIX IIPECTABHTEIICH
(omHOTO U3 HUX).

Hukako#t MHOH HOKYMEHT, yIOCTOBEpSIONMIMI JTHYHOCTH, HE MOXKET GBITH OCHOBAHHEM JUIst
3acesieHMsl MoTpeduTeNs B ['OCTHHHYHBIH KOMIUIEKC.

WHocTpanHble  rpakiane OOS3aHBl  [PEeNbABHTH  [ACHOPT, M, B IPEIyCMOTPEHHBIX
3aKOHOAATENIBECTBOM CIly4asX, BU3Y H MHIDAIMOHHYIO KapTy JUIs PerHCTPaliy B Y IpaBICHHH 110
BolIpocaM MHTrparuu MBJI.

[Ipu 3acenenun B ['OCTHHHYHBIA KOMIIIEKC IPaXIaHHAHA, TPUOBIBIIEr0 Ha TeppuTOpHIO PP 13
mo0GoH Npyroi crpansl, cotpymuuk CiyxGsl mpHema u pasMeIlleHHsl BIIpaBe OTKa3aTh B
3aceleHHH B 'OCTHHMYHBINA KOMILIEKC IIPH OTCYTCTBHH 3arOHEHHOI MHTPAIHOHHOHN KapThl
AeHCTBYIONIIEH BU3BI (IIPH HEOOXOUMOCTH).

Ilorpebutens/3akasunk BHOcHT 100% OmmaTy crommocTH CYTOK IPOYKHBaHHS, [IPH TIPOJUIEHUH
CpoKa NpOXKUBAHWA MOTPeOUTENb/3aKa3UNK 00A3aH OIUIATUTL NaNbHEllee MPOKHBAHKE 110
pacyeTHoro Jaca.

[Ipu mpokuBaHHK MO ClIENUATBHOMY MPEIIOKEHHUIO (maxkeTy) MOTPeOUTENE/3aKa3UUK BHOCHT
100% mpenonaTy 3a BeCh CpOK MPOKHBAHHMSL.

[Ipu  mocenenun mnotpeduress aIMHHHCTpATop ['OCTHHMYHOrO KOMIUIEKCAa JIOMKEH

HH(DOPMHEPOBATH 0 HEOGXOAMMOCTH COOOMHT O BPEMEHH BBIE3/IA He MO3JIHEE, YeM 3a 15 MUHYT
IUTA Claud HoMepa.

3. YCJOBUSI BPOHUPOBAHUSI

bponuposanue Homepa B TOCTHHHYHOM KOMILIEKCe OCYLUECTBIISIETCS.  4epe3  OT/el
OpOHHPOBAHMSA, aIMHHHCTPATOPA CIYKOBI TIpHeMa H pasMeIleHus, a TakKe Ha OQHUIHATBEHOM
caiite 'OCTUHHYHOIO KOMILIEKCA.

Otzen o6cimyKUBaHUA KOPIIOPATHBHBIX KIIHEHTOR [IPUHUMAET IPYIIIOBLIE 3aSBKH, NOCTYIIHBIIHE
o ren. +7 812 960 00 55.

Tapudsr na npoxuBaHWe, YCIOBHS IIPeXOILIATHI, aHHYISIME  OpPOHHPOBaHMI, He3ae3a,
perimaMeHTHpYIOTCA npukazoMm "Tapudel Ha mpokusanue".

CormacHo MOMHUTHKE OTENs, TapaHTHPOBAHHOE OpoHHpOBaHHE MOMKET OBITH OTMEHEHO ¢
COOTBCTCTBHE ¢  HMHIMBHIYAIbHBIMM  YCIOBUSIMM  OpOHHPOBAHHSA, MpPONHCAHHBIMH B
NOATBepiKAeHHH. B cirydae Hezaesga rocTs ¢ Hero B3UMAaeTcs IUIATA 32 (axTHueckuit npocroit

HOMepa, HO He Oomee yeM 3a cyTku. [Ipu onosjanuu Gosee yem na CYTKH OpOHBL aHHYIIHPYETCS.
3
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HpH 9TOM aJIMHHHCTpalusa locTaHMYHOTO KOMILIEKCa TIPUMET pa3yMHEIE MEpPBI IS CBSI3H C

HOTpCGHTeJIeM JUIA YTOYHCHHUA €TI0 IIJIIaHOB.

4. HOPANOK OIATBI YCAYT, NPEAOCTABISIEMBIX TOCTUHUYHBIM
KOMIIJIEKCOM

Ilnata 3a mpoxkmBaHHe W ycoyrw, npeocTaBiseMble | OCTHHHYHLIM KOMIIJICKCOM,
OCYIUCCTBIACTCA MO I[CHAM, YCTaHOBJICHHBIM TIPUKA30M, YTBEPXKIEHHBIM TIeHepaTbHBIM
JIUPEKTOPOM M pa3MEICHHBLIM Ha caiiTe.

[lnara 3a mpokuBaHue B3MMAETCst B COOTBETCTBUM C €/HHBIM pacyeTHsIM YacoM — ¢ 12 yacos
TEKYIIUX CYTOK II0 MECTHOMY BPEMEHH.

[Ipu pasmenieHuH norpeburtens 6es npeaBapuTebHOr0 6poHupoBanusa ¢ 00 yacor 00
MUHYT /10 yCTAHOBJIEHHOr'O pacie€THOTO 4aca IJ1aTa 3a POXXHBaHHe B3UMAETCH B pa3Mepe,
He NpeBhIIALIEM I1JIaTy 3a OJIOBHHY CYTOK.

Bpewms zacenenns B ['octununbii kommieke 15 gacos 00 muHyT. [Ipn 3ae3ne [lotpeburens mo
YKa3aHHOTO BPEMEHH, [ OCTHHHYHBIH KOMILIECKC MPEOCTaBISIET 3acelicHUe IoTtpeburento mpu
HalTHYUU CBOOOJIHBIX HOMEPOB Oe3 TOTMOTHUTETBHOM OIIIATEI, HO He panee 12 gacos 00 MHHYT.

B ciyyae ocBoboxxnenus Homepa Ilotpeburernem mosmee YCTaHOBJIEHHOT'O PacyeTHOTO 4aca, HO
710 18 yacor 00 MHHYT, B3UMaeTCs OILIaTa B pasmepe 50% OT 1eHsl ycTaHOBIEHHOTO Tapu(a 3a
HOMEp 3a CyTKH, nocne 18 yacor 00 MUHYT - 110/IHAS LIeHA IPOKHBAHHS 33 CYTKH.

Pannuii 3ae3n W moszuEMii Bhle3) Ges IIPeJBAPUTEIILHOTO OpPOHHPOBAaHUA B | OCTHHHYHOM
KOMIITIEKCE HE rapaHTUPOBAHEI U IIPEJIOCTABIISIOTCA 110 BO3MOKHOCTH, IIPH HATHIHHA CBOOOIHBIX
HOMEPOR.

Ilpn 3acenenuu motpeGurens 10 ycraHOBIEHHOrO BPEMECHH 3ac3la (paHHHH 3ae3]]) u
HOCJICAYIOMMM IPOXKHBAHMEM B IOCTHHHIE IJIaTa 332 HOMEP (MECTO B HOMEpE) 3a NEPHOI OT
BPCMCHH 3aCC/ICHUsA 10 BPEMEHHM 3a€371a B3MMACTCS B pasMepe, He NMPEeBLILAIOMEM ILIATy 3a
TIOJIOBHHY CYTOK, 32 HCKJIFOUCHUEM CJIyYas, KOr/a MEePHOJ| OT BPEMEHH 3aceleHHs 0 BPEMEHH
3aes/la cocrasisieT Gosee 12 yacoB, TOrja miata 3a NPOKHBAHHE B3UMACTCH C noTpeduTesns B
IIOpAJKE, YCTAHOBIEHHOM [ OCTHHHYHBIM KOMILIEKCOM.

JlonoHuTeTEHbIE YCIYTH IPEIOCTABIAIOTCA MOTPEOUTENAM 33 OTIEIBHYIO IUIATY. Hupopmarus
O TMCpeUHEe M CTOMMOCTH JNOMOJNHMTENBHBIX yCIyr mpejocraBisercs Cryx6oi npuema u
pa3sMelleHus, pa3MelaeTcs Ha caiiTe.

HAetsM 10 5 nmer (BKIIOYHTENBHO) TIPEJOCTABIAECTCS —OECIUIATHOE IIpOXKUBaHUE 0Oe3
IIPEJIOCTABJICHUs UM OT/AEIBLHOTO CAILHOTO MECTa.

Ilpy HaMMYMKM BO3MOXKHOCTH, | OCTHHHYHBIN KOMILIEKC MOMKET NPEIUIOKUTE JIOMOJHUTEILHOE
MECTO Ans jietell o 14 jeT 3a JONONHHTENBHYIO TIATY B COOTBETCTBHH C JEHACTBYIOIIMM
IIPEHCKYPaHTOM.

IIpu BbIe3me MOTPeOGUTENH NPOM3BOIUT OKOHYATENBHBIH pacyeT Ha CTOHMKE pa3MelleHHs 3a
IIPEIOCTABJICHHBIE YCIYTH U C/IA€T KIFOY aJMUHHCTPATOPY.

['oCTUHMYHEI KOMIUIEKC —MpejocTaBiseT noTpedureniM 0e3 JIOMONHHTEIBHON  I11aThl
CIIEYIOIHE BUIBI YCIIYT:
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J0CTaBKa KOPPECTIOH/ICHIIHH B HOMED;

BBEI30B TAKCH;

MPEOCTABICHUE KUIISITKA,

HHTEPHET B HOMEpax;

o0y IKa K OIpe/IeIeHHOMY BPEMEHH;

MOJIb30BAHUE MEJIMIIUHCKOM alTeuKoii;

BBI30B CKOPO#i IIOMOIIIK U JIPYTHX CIEIHATLHEIX CIIYKO.

Yenyra  Toctunmdnoro  xommmekca  «IloGyaka» — OCymIecTBISETCS B YCTAHOBIEHHOE
IIOTpedUTENEM BpeMsi.

CMeHa 1mocTenbHOro GeNbs M TMONOTe el IPOM3BOUTCS HA TPETHIl JIeHb POKHBAHUS, THGO
1o 3anpocy ['ocTeii.

5. IIPABA M1 OBA3AHHOCTHU ITPOKHUBAIOIINX
BIOCTUHMYHOM KOMILIEKCE

.1. B obs3annO0CTH ["OCTS BXOIUT:

B ciywae yTpaTel MM TOBpexeHMs HUMyIiecTBa |'OCTHHHYHOTO KOMIIEKCA IO BHHE
HOTpeOUTENS, MOCIeHIH 005M3aH BO3MECTUTH YIIEPO B COOTBETCTBHH ¢ 3aKOHOIATEIHCTBOM
Poccuiickoii @eneparnun i Hacrosmumu [TpaprIaMi;

Pasmep ymepba omnpenessercs coriacHo mpelickypanry, YTBEPXKICHHOMY TeHEepPaIbHBIM
JHPEKTOPOM;

Coburonats 4HCTOTY M HOPSIIOK;

Cobmrosiarh TMIIHHY B YCTAHOBIIEHHOE 3aKOHOJIATETLCTROM BPEMS CYTOK,

Hectr oTBeTCTBEHHOCTD 32 NEHCTBHS IPATIIALIEHHBIX K ce0e ITOCeTHTENEi;

Matepuajbble LEHHOCTH B BHIC JCHEXKHBIX CPEJCTB, APATONEHHBIX METAUIOB, IEHHBIX
AOKYMEHTOB XPaHUTE B cefipe B HOMepe wiM IepelaBarh Ha GECIIATHO® XPAHEHHE B ceiip Ha
CTOMKY aIMHHHUCTPATOPa OTEJIs;

Cobmoath npaBuia moykapHoit 6€30MacHOCTH:

Tloknnas HOMep 3aKpbITh: BXOIHBIC IABCPH, BOI03a0OpHBEIE KPAaHBL, OKHA, BBIKITIOUHTH CBET I
JApYyTHe IeKTPOnpPHOOPEL;

[lo ucTeyeHny OITAYEHHOTO CPOKA IPOKUBAHHS — OCBOGOUTS HOMED, CJIaTh KJIIOYH HA CTOMKY
aJIMHHHCTPATOPY OTEJIs;

OnraquBath BCe OKa3aHHbIC YCIIYTH B HA/UIEKALIEE BPEMA H B OITHOM 00beMe;
B I'ocTHHIYHOM KOMILUTEKCE 3anpemaeTcs:

OcTaBiaTs B HOMEpPE MOCTOPOHHUX JIMI[ B CBOE OTCYTCTBHE;
IlepenaBate nocroponHnM nuuam K04 1 kapty FocTs;

llpoxuBaTe B HOMEpe C NOMANIHUMHA JKHBOTHRIME (BKJIFOYAs IITHII, PENTHINH W JPYrHX
YKUBOTHBIX);

XpaHUTh TPOMO3/IKHE BEILH, B3PbIBYATHIE, TOKCHUHbIE MATEPHAIBL, OpYXKHE;
Hemosnp30Bath GecnuioTHEIE leTaTeIbHBIC anapaTsl Hajl TEPPHUTOPHUEN OTEJIsi B COOTBETCTBHUHU C
llocranosnennem IlpaButensctBa P® or 11.03.2010 r. No 138) «O6 yTBepxkacHMH

DeepabHEIX MPABHIT HCIIOILE30BAHUS BO3/YLIHOTO npoctpancTsa Poccuiickoit Oenepanmu;
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Bresxars Ha TeppuTOPHIO ['OCTHHIHYHOIO KOMILIEKCA HA MOOBIX BHEAOPOIKHBIX MOTOCPEICTBAX
KBaJIPOLMKIIAX, CHETOXO/aX U T.II. TPAHCIOPTHEIX CPEACTBAX;

Pazgojute KOCTpEI, pamKurate coOCTBEHHBIE MaHTagbl Ha TEPPUTOPUH  ['OCTHHHYIHOTO
KOMILIeKCa U DIu3iekanielf TeppuTopHH;

[lonb3oBaThea  HarpeBaTeNEHBEIMH NpUGOPaMH M OBITOBONW TEXHHKOH 3a HCKIIOYCHHEM
NpUOOPOR, YCTAHOBIEHHEIX B HOMEPaXx;

llepecrapiars 1 nepeBuraTh MeGennb 6e3 COrTTacOBAHMS C aJIMAHHCTpAIHEId;

Hapymwiate mokoi#t npyrux rocted, cosmapas mym mocie 22 waco 00 MHHYT II0 MECTHOMY
BPEMEHU;

Hcnonb3oBaTh NMpOTEXHHYECKHE CPEACTBA HA TEPPHTOPHH | OCTHHHYHOrO KOMIIIEKCA
((eitepBepKH, caliOTHI U T.11.);

B coorserctBum ¢ ®enepanbHbM 3akoHOM Poccuiickoit ®enepanun Ne 15-®3 ot 23 denpans
2013 r. «O6 oxpame 3/0pOBbS TPAXKIAH OT BO3JEHCTBHS OKPYJKaOIIEro TadayHoro JpIMa H
MOCNICCTBHI ToTpeOienns Tabaka» 3anperiaeTcs KypeHHe Tabaka Ha Beei TEPPUTOPHH
locTainanoro xomiuiekca. 3a KypeHue Ha TeppHTOpHH [ OCTHHHYHONO KOMIUTEKCA BIHMAETCS

neycroiika B pasmepe 5000 pyGneii (mokphITHE PACX00B Ha FeHEPATBHYIO yOOpKYy W OYHCTKY
BO3/lyXa OT 3araxa JsIMa);

6. OBSBAHHOCTH F'OCTUHUYHOI'O KOMILIEKCA

OGecnieynBats 3asB1eHHOe ['OCTHHUYHBIM KOMILIEKCOM KadeCcTRO NPEIOCTABIIAEMBIX YCITYT.
Ipenocrapnare nonuyio nHGOPMAUKIO 06 yCoyrax, OKa3bBAeMBIX B FOCTHHHYHOM KOMILIEKCE
Kypopra «Hropa», dpopMe u mopsiake uX ONIaThl, pa3Merarh uHpOpManHio B HoMepe B «llanke
roctar, B Ciryxbe npuema u pasMelieHus [ OCTHHHYIHOTO KOMIITIEKCa, Ha caiiTe.

IIpenocrasiare no mepsomy TpeGoBaHHIO MOTpeGHTES «KHHMI'y OT3BIBOB M IIPEUIOKEHHIT,
KoTopas Haxomutces B Criyxbe mpuema u pasMelneHus |'OCTHHHYHOrO KOMILIEKCA B YyTOJIKe
norpedurens;

HesamemrensHo pacemarpuBaTh TpeGOBaHHSA U KATOOEI oTpeOuTENEH.

['ocTHHUIHEIA KOMIITEKE, B COOTBETCTBHH €O cTaTheii 925 I'paxknanckoro xogekca PO oreeuaer
33 COXPAHHOCTE BEIIEH MOTpeOHTENs B HOMEPE 3a HMCKIIOYEHHEM JIEHEr, MHBIX BaTIOTHBIX
LEHHOCTeH, MEeHHBIX OyMar u APYyrux AparoueHHBIX BEIeH, MOUIeHKAIIHNX XPaHEHHUIO B ceiide.
AJIMHHHCTDAIHS HE HECET OTBETCTBEHHOCTH 3a YTPATY Belueit Ilorpeburens, npu HapymeHun
UM IOPsI/IKA MIPOKUBAHUA B ['OCTHHHYHOM KOMILIEKCE.

7. JONMOJHUTEJbHAA UHOOPMAILIUS OB YCJOBUSAX IMTPOKHUBAHUS

3aKasuuk/noTpeOUTeNL BOpaBe B JIOG0E BpeMsi OTKA3aThcs OT HCIIOMHEHUS JIOTOBOpA TIpH
YCJIOBHH OIIATBI HCIIOHUTENIO (PaKTHYECKH IOHECEHHBIX UM PacX0JI0B.

B cnyyae wmcTedenmst cpoka mposkuBaHds B | OCTHHHYHOM KOMIIIIEKCE, IIPH OTCYTCTBHH
HOTPeOHTeIs 110 MECTY MpoKHBaHUS ¢ 12 wacos 00 MUHYT 10 18 gacoB 00 MHHYT (eciu cpok

HPOXXHUBAHHA HE IIPOJJIEH M HE oIjladeH BOBpeMﬂ), aJIMAHHUCTpan A ['ocTHHHYHOTO KOMIIIEKca
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BIIPaBe OCBOOOJMTL HOMEP OT HAXOMAUIEroCs B HOMEpe HMYIIecTBa NOTpeOHTENsA, CO3/1aB
KOMHMCCHIO ¥ CII€JIaB OIMCh TAKOI'0 UMYIIECTRA.

Cpox XpaHeHus 3a0bITHIX W HalJIEHHBIX BEIlIel cocTaRIseT 6 MecsIes.

AJIMMHUCTpAllMsl OCTaBJIsieT 3a CcOOOH MpaBo MNOCEIeHHs HOMepa ©e3 corjacoBaHus ¢
norpebuTeseM B Cilydae 3albIMIICHHS, [OXKApa, 3aTOIJICHHS, a TAKKe B clly4yae HapylIeHHs
MOTpeOHTEIEM HACTOAIIEr0 IOpsaKa NPOXKHUBAHKS, OOIMIECTBEHHOIO IOPAAKA, TOpPsIKa
110JIb30BaHUsl OBITOBBIMH IPHOOpaMH.

Ilpn paspemiennn KOHQIMKTHBIX CHTYaIMi notpeOuTens W [OCTUHHYHBIA KOMILIEKC

pyxoBoacTBytoTcs 3akoHoM P® «O 3ammre~ mpas motpebuteneii» u [loctaHoBmeHuem

[IpaButenscrsa Ne 1853 or 18 mosiGpst 2020r. «O6 yrBepk/enun [IpaBHi mpeaocTaBieHns

POCTHHHYHEIX ycnyr B Poccuiickoit denepatiumy.

I'eHepaibHbli AUPEKTOP




